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SOGICA Vault Questions and Answers 
 

Why are we changing from epost to another service? 

We have no choice – epost is a service provided by Canada Post and Canada Post is discontinuing this 
service. We needed another online solution for providing pay statements and T4/T4As to all employees 
across Manitoba who are paid through the Shared Health / WRHA SAP payroll system.  

Why are we using SOGICA Vault? 

SOGICA Vault offers a high level of security for your personal information and easy-to-use, convenient 
features – similar to what you’ve enjoyed with epost. It also interfaces as needed with our SAP payroll 
system.  

What happens if I don’t create an account right away? 

All of your pay statements* beginning with the June 30 pay deposit and all of your T4 statements 
beginning with 2022 will be delivered into SOGICA Vault – even if you don’t have an account. When 
you’re ready, you can create a SOGICA Vault account and view these statements.  

That said, we encourage you to create a SOGICA Vault account as soon as possible so you have 
uninterrupted access to your pay statements and you’re reviewing them as they’re issued. 

*The only exception to this is pay statements for off-cycle pay issued by cheque. These will not be delivered into 
SOGICA Vault. Instead, a printed statement is provided along with the cheque.  

What do I need to create my account? 

To create an account, you need to know there’s already a pay statement in SOGICA Vault for you. 
Everyone who received pay in the June 30, 2022 pay deposit has a pay statement in SOGICA Vault. If you 
weren’t paid on this day, you need to wait until the Wednesday in the week you will next be paid – or 
later – to create your account.  

You need to provide an email address that will receive your verification code email and notifications of 
pay statement deliveries. SOGICA Vault is compatible with common email providers such as Gmail, 
Yahoo, Outlook, Shaw, MTS, etc. Some less common email providers may not successfully connect with 
SOGICA Vault.  

You will also need to provide your employee ID number and elements of your Social Insurance Number. 

How will I know when my statement is available in SOGICA Vault? 

Like epost, SOGICA Vault sends an automated email to you when your statement is available.  

Email notifications will be sent to you by SHM Pay (sharedhealthpayroll@sharedhealthmb.ca). 

If you create an account and don’t receive notifications, check your junk or spam email box. Your 
personal settings may need to be updated so notifications go to your inbox, not your junk or spam box.  
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Do I have to be on the network to see my statements? 

No, like epost, your SOGICA Vault account is accessible through any internet connection. This means you 
can view statements on your work or personal computer, tablet, smartphone, etc.  

I’m trying to sign up but I’m not getting a verification email. What’s wrong? 

First, give the verification email a little extra time to arrive.  

If you don’t receive it within 20 minutes, check your junk or spam email box: 

• If you see your verification email there, update your personal settings so emails from SHM Pay 
(sharedhealthpayroll@sharedhealthmb.ca) go to your inbox, not your junk or spam email box 

• If you don’t see your verification email there, call HR Shared Services for assistance at 204-940-
8500, option 5 or 1-866-999-9698, option 5 

I tried to create an account and I got an “Invalid Information” message. What’s wrong? 

There are a few potential reasons this could happen: 

1. You’re trying to sign up before you have a pay statement in the vault.  
If you’re unsure of when you will have a pay statement in the vault, talk to your timekeeper. 

2. You’ve made an error while entering your 3-digit code or ID number.  
Try again. If you’re unsure of your ID number, look at an old pay statement or talk to your 
timekeeper. 

3. Your employee record hasn’t been received / processed by SOGICA Vault yet. Updated 
information is sent every night.  
Try again the next day. 

Who do I talk to if I need help? 

That depends upon what you need help with. 

If you just need a quick hand with a sign-up step, try asking a co-worker, your timekeeper or your 
manager.  

If you need help setting up your account, viewing or downloading your statements, or anything else in 
using SOGICA Vault, call HR Shared Services at 204-940-8500, option 5 or 1-866-999-9698, option 5. 

If you don’t know your employee number, look at an old pay statement. Your employee number is the 
same as your Person ID number in the upper right corner of the statement. You can also ask your 
timekeeper or manager for this information.  
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