
 
  

MEMO 
 
Date: June 18, 2021 
To: CEOs, Health Service Delivery Organizations 

SDO Acute Care Leads; Acute Care Site Leads 
SDO Long Term Care Leads; PCH Operators 
All Staff 

From: Dr. Brent Roussin 
Chief Provincial Public Health Officer 
Lanette Siragusa 
Chief Nursing Officer, Shared Health 

Re: Fully Vaccinated Visitors – Expanded Access to Personal Care 
Homes and Acute Care Facilities 

 
 

Please note the following changes, which will take effect June 21, 2021. 
 
For more than 15 months, general visitation to personal care homes (PCH) and acute care 
facilities has been restricted as we have focused our efforts on preventing the spread of COVID-
19 among our resident and inpatient populations, staff and others within our facilities.  
 
We know this has been challenging, both for our residents and patients and for their family 
members but we know it has also been very difficult for those who work in facilities across the 
province.  
 
Every effort has been made to allow for a balanced approach between these necessary 
preventative measures and the important support that ongoing visitation from loved ones 
provides. This has included the identification of individuals involved in the regular care of 
residents (designated family caregivers) and those vital to the support of individuals in hospital 
(essential care partners). And it has included specific guidance for visitor access during end of 
life circumstances. 
 
We know there are others, however, whose visits provide socialization and connection but who 
may not have been able to visit their loved one. We are therefore very pleased to be able to 
begin expanding visitor access for fully vaccinated visitors at both long-term care facilities and in 
acute care.  
 
Fully vaccinated individuals are defined as those who have received both doses (any 
combination) of an approved two dose COVID-19 vaccine (AstraZeneca, Pfizer, Moderna), 
OR a single dose of an approved single dose COVID-19 vaccine (Janssen /Johnson & 
Johnson) with more than 14 days having passed since the second dose (or approved 



 
  

sole dose) was received. Expanded visitation requires that both the visitor and the patient or 
resident are fully vaccinated. All preventative measures and Infection Prevention and Control 
protocols remain in place, including the use of medical masks and physical distancing.  
 
This is the first expansion of visitation on our road back to a more normal state, and it will be 
done carefully and safely to ensure the ongoing protection of those in our care.  
 
Visitation in a number of areas remains restricted however ongoing review of these guideline 
will occur as more of Manitoba’s population is vaccinated.  
 
Acute Care Facilities – General Visitors in Green Zones  
 

• Both the admitted patient and visitor must be fully vaccinated.  
 

• All visitors must show proof of vaccination status and proof of identity each time they enter 
the hospital; they must pass screening, and follow all Infection Prevention and Control 
requirements, including wearing appropriate personal protective equipment as directed by 
staff. 
 

• A maximum visitors per patient, per day, may be set based on the logistics of screening, 
physical distancing and other considerations at the facility.  
 

• Each visitor will access the hospital no more than once per day. 
 

• In-room visits may occur between fully vaccinated patients and fully vaccinated visitors 
provided physical distancing is maintained. 
 

• Shared room visits: All patients must be fully vaccinated. If a patient in the room is not fully 
vaccinated, the facility will determine whether another location is available and feasible for 
the visit.  
 

• Based on evaluation of risk, as well as operational clinical judgement, we may be unable to 
facilitate visits for certain patients. 
 

• Expanded visitation for fully vaccinated individuals at this time, is solely for admitted 
inpatient visits and does not apply to outpatient services including emergency, diagnostic 
imaging, and day procedures.  
 

• Visits by essential care partners are not impacted by vaccination status.  
 

• End of life guidance is not impacted by vaccination status. End of life access to emergency 
departments will continue to be assessed on a case-by-case basis.    
 

• Note: The definition of end of life has expanded to include the last four (4) weeks of life and 
to allow for up to four (4) essential care partners to be identified for this period.  

 
 



 
  

Full details are available: 
 

• Guiding principles: https://sharedhealthmb.ca/files/covid-19-inpatient-visit-principles-
level-red.pdf  

• FAQ Staff: https://sharedhealthmb.ca/files/covid-19-acute-general-visit-faqs-staff.pdf  
• FAQ Patients and Family: https://sharedhealthmb.ca/files/covid-19-acute-general-visit-

faqs-family.pdf  
• Family letter: https://sharedhealthmb.ca/files/covid-19-general-visits-acute-letter.docx  

 
Long Term Care/Personal Care Homes – Social Visits  

• Both the resident and visitor must be fully vaccinated.  

• All visitors must show proof of vaccination status and proof of identity each time they enter 
the PCH; they must pass screening, and follow all Infection Prevention and Control 
requirements, including wearing appropriate personal protective equipment as directed by 
staff. 
 

• In-room visits may occur between fully vaccinated residents and fully vaccinated visitors 
provided physical distancing is maintained. 
 

• If space will allow for physical distancing, up to two (2) visitors may visit at one time.   
 

• Shared room visits: All residents must be fully vaccinated. If a resident in the room is not fully 
vaccinated, the facility will identify another location for the visit.  
 

• Visits by designated care providers are not impacted by vaccination status.  
 

• End of life guidance is not impacted by vaccination status.  
 

• Note: The definition of end of life has expanded to include the last four (4) weeks of life and 
to allow for up to four (4) designated family caregivers to be identified for this period.  

 
Full details are available: 
 

• Guiding Principles: https://sharedhealthmb.ca/files/covid-19-pch-general-visits-guiding-
principles.pdf  

• FAQ Staff: https://sharedhealthmb.ca/files/covid-19-pch-general-visits-staff-faqs.pdf 
• FAQ Residents and Families: https://sharedhealthmb.ca/files/covid-19-pch-general-

visits-family-faqs.pdf  
• Family Letter: https://sharedhealthmb.ca/files/covid-19-pch-general-visits-family-

letter.docx  
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