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COVID-19 Alternative Isolation Accommodation Terms (Hotel) 
 

This agreement is between Shared Health Inc. (“Shared Health”) and you, the hotel guest, with 
respect to your stay at XXXXXXX. Shared Health has procured hotel accommodation services 
(the “Services”) to help ensure your safety and the safety of the public with respect to the risks 
associated with the COVID-19 virus. In exchange for your enjoyment of the Services, you 
hereby agree to comply with the following: 
 
1. Isolation.  You must remain in your assigned hotel room for a minimum of fourteen (14) 

days, or as otherwise directed by Public Health. For your safety and the safety of those 
around you, it is imperative that you remain in your hotel room. As part of the isolation 
requirement, you are not allowed to have any guests in your hotel room. If you are found 
violating this rule, the Services may be terminated, you may be subject to a public health 
order, and you may face other enforcement mechanisms including fines and penalties 
that may be available or imposed by a government authority.  

2. COVID-19 Testing and Consent to Disclose Personal Health Information to Shared 
Health and the Hotel.  You must inform Shared Health as your conditions change with 
respect to the COVID-19 virus.  If you are awaiting test results, you must inform Shared 
Health immediately once you have received your test results, by contacting the Shared 
Health manager at 204-795-3117.  You also agree to allow Shared Health to access 
your test results to verify any such information you provide to it.  Lastly, you agree to 
allow Shared Health to share such information with the Hotel strictly as it relates to the 
Services, provided such disclosure is limited to the minimum amount necessary. 

3. Food Service Provided. You shall be provided a food and drink allowance of $60 per 
day.  Alcohol beverages are not included in the food allowance. You will be responsible 
for making arrangements with the hotel should you exceed your daily food allowance.   
Please be sure to inform the Hotel of any allergies or dietary restrictions as early as 
possible.  Once you are finished your food, you are required to put all food waste and 
plates, utensils, etc. in a bag that is provided by the Hotel, seal the bag and leave it in 
the corridor, just outside of your room. You are prohibited from ordering or having 
delivered to the Hotel any food from any source outside of the Hotel (e.g. restaurant 
delivery, deliveries from family or friends, Skip the Dishes, Door Dash). 

4. Hotel Room Charges. You are solely responsible for any room charges that you incur 
during your stay at the Hotel.  Shared Health is providing the Service, which includes 
food services and cleaning services (as described herein), as well as Wi-Fi, but all other 
hotel amenities, including any other room services or additional food service ordered, 
shall be paid by you. 
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5. Wellness checks during your stay: You will be contacted daily, by telephone, by the 
COVID-19 contact centre or public health.  Notwithstanding such contact, in the event 
that you become very ill with COVID-19 and do not respond to the telephone or by a 
knock at your room door, you hereby agree that, after exhausting all options to contact 
you, the Shared Health staff on site or such other emergency personnel may check on 
you by requiring Hotel staff to open your hotel door, if they are concerned of your 
wellbeing, acting reasonably.  Upon assessment of your condition, Shared Health staff 
will use their best judgment as to whether emergency personnel need to attend by 
calling 911.   

6. Safety and Security.  You agree, and are required, to comply with all instructions from 
Shared Health or the Hotel with respect to safety and security of yourself, others and the 
premises. 

7. Cleaning Service.  Housekeeping staff will not enter guest rooms.   You will be provided 
with fresh towels, linen and amenities, and clear garbage bags daily. These items will be 
delivered in a sealed plastic bag placed outside of your guestroom door.  Should you 
need assistance with cleaning your room a health care aide will be available to assist 
you. 

8. Privacy. Your privacy and the privacy of those around you is important.  In the event you 
become aware of any other guests at the Hotel who are or may be suspected of having 
the COVID-19 virus, you must respect their privacy and not disclose such information to 
anyone. 

9. Property Damage. You will be responsible for any property damage that you cause to 
the Hotel.  

10. Changes to these Hotel Isolation Terms.  Shared Health, at its sole discretion, may 
make changes to these Hotel Isolation Terms from time to time, and Shared Health shall 
inform you of any such changes as soon as reasonably possible.  

 
I, ____________________________________________, have read and fully understand and  

(please print full name) 
hereby agree to comply with these Hotel Isolation Terms. 
 
 
 
_________________________ __________________________ 
Guest Signature   Date 
 
 


